Mrs. Joyce M. Chalmers

and Dr. James H. Chalmers
25 Cecil Walden Ridge

Kanata, Ontaric K2K 3Cé

(613) 592-2806

Letter of Recommendation

Regarding:
M. David Lepine
Certified Irrigation Technicians
Professional Lawn Sprinkler Systems

November 12, 2005

To Whom It May Concemn,

This letter is wntten to describe the excellent work done by M. Lepine and his crew on the
installation of an irrigation system at our home at the above address. His thorough knowledge of the
subject enables him to recommend the best and most cost effective solution to our irrigation needs. At
the outset, he clearly explained to us what solutions were available so that we could choose as little or
as much as we wanted. His prices are fair and reasonable; yet, he always uses the best materials. His
people are pleasant and capable of working with the profession landscapers. Such flexibility is extremely
important as coordination with the landscaper is essential. Indeed, he comes highly recommended by
some of the finest and most well established landscaping companties in the city of Ottawa. If and when
issues arise with the landscaper, the deck builder, the home owner or whomever, he has been here on
short notice to solve whatever problem, minor or otherwise, may have arisen.

The solutions that he provides are the best for the lawn and garden. They save time, money,
water and the environment. The rain sensor avoids watering after a rainfall. The fertilization system
keeps the grass and plants heathy. This approach avoids the need for herbicides and we have chosen to
cancel our contract with the lawn care company. The upshot of this is that our overall costs have actually
dropped while the garden has improved and the effort required has been reduced. M. Lepine is very good
to ensure that the home owner understands how to control the watering times to apply the right amount
of water.

My wife and I have been delighted with the service we have received by this gentleman. We
strongly recommend that anyone interested in having an irrigation system installed for his or her home
use the services of M. Lepine.

Yours Truly,
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